Smart Cities Brief

No.13

What is a
service list?

A Service list provides a catalogue of the
services that are delivered by an organisation. It
is sometimes referred to as a Service Catalogue
or a Product Catalogue. A Service defines what
is delivered by one organisation, department or
individual to another.
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Figure 1

Example service.

Figure 2

The Functions List with services for one function.

A service has a unique identifier, a name and a definition. It is
cross referenced with other definitions and with information
pertaining to the service.
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History nate Term name changed from 'Respite care' to ‘Respite care for adults' and scope notes added in version 2.02. Term
name changed from ‘Respita care for adults' to 'Carers - adult - raspite care' in version 3.00.
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Carers - adult - respite care

Carers and the people they are caring for may be entitled to respite care in the form of  temporary place in
residential accommodation or provision of an alternative qualified carer to give both the carer and their families a

reak.
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Resource url http://id.esd.oro.uk/service/227
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In the public sector, an organisation’s services are determined by political decisions within
the framework of what satisfies public need or benefits the community directly and what
is mandated by law. European, national and regional (federal) laws shape what services
local governments can and should deliver, but there is much commonality between the
services that are delivered by local authorities in different regions across Europe.
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" Advice and benefits (1)

" Business and employment (&)

Community safety (16

" Education and learning (23)

" Adult education and lifelong learning (24)

“Early years and childcare (25)
" Educational support (26)
"Higher education (27)
“Schoaols (28

" Special education needs (29)

" Environmental protection (30)

" Government, citizens and rights (42)

—

" Health and social care (58)

Housing (66

" Leisure and culture (72)

" Licences, permits and permissions (82)

" Marine and waterway services (95)

" Planning and building control (99)

" Transport and highways (105)
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behaviour development (§96)

citizenship (895)

consultations (49)

Education - mentoring schemes (627

Education - musical instrument hire (1050)

Education - tuition - instrumental (51}

Libraries - schools - book exhibitions (43}

Libraries - schools - book purchase scheme (42

Libraries - toy libraries (893)

Schools - breakfast clubs (1083)

Schools - education in hospital (1090}

Schools - extended services (897

Schools - health promotion (889)

Schools - home schooling (1

Schools - language and cultural support (6]

Schools - mentors (628)

Schools - musical instruments - assisted purchase scheme (704)
Schools - nursing (890)

Schools - psychological, psychiatric or social work services {7
Schools - support for gifted children (892)
Schools - teenage pregnancy (736
Schools - transition between schools (894}
Schools - transport {(891]

Schools Library Service - advice and trainin
Schools Library Service - loans (44}
Schools Library Service - school visits and promotions (45
Travelling people - support for children (737)

Education -
Education -
Education -
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The European Service List, published by esd-toolkit, provides a listing of all the services
that are delivered locally by Smart Cities’ partner municipalities in the UK, the Nether-
lands, Norway, Sweden, Germany and Flanders. These services have then been grouped
together under broad functional headings.
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National service lists are each a subset of the full European Service List. These national
lists describe each service in the local language, and may refer to extra information that
is relevant for each country. Some services are delivered by local government in some
countries and by national government in other countries.

Within a local authority, the relevant national service list may be further refined to include
descriptions of precisely how the authority chooses to implement each service, and to

use a local name for the service. Local authorities may also add services which are only
relevant to them.

Further information

See also “Ten Reasons to Use a Service List”,
consult esd-toolkit, its online forums and Smart
Cities briefing papers for more information.

Enquiries can be sent to support@esd.org.uk
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The Smart Cities project is creating an innovation network between cities and
academic partners to develop and deliver better e-services to citizens and
businesses in the North Sea Region. Smart Cities is funded by the Interreg IVB
North Sea Region Programme of the European Union.

Smart Cities is PARTLY funded by the Interreg IVB North Sea Region Programme
of the European Union. The North Sea Region Programme 2007-2013 works with
regional development projects around the North Sea. Promoting transnational
cooperation, the Programme aims to make the region a better place to live, work
and invest in.

Smart Cities is supported by the European Regional Development Fund.
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